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PRIVACY POLICY
GeorgieJo Yoga
	Effective date
	12/03/2026

	Contact email
	yoga.info@georgiejoyoga.co.uk

	This Privacy Policy explains how GeorgieJo Yoga collects, uses, stores and protects personal information when you contact us, book or attend a class, visit the website, or choose to receive updates. It has been written for a small UK sole-trader business and should be read alongside any booking terms, waiver form and class information provided to you.


1. WHO WE ARE
GeorgieJo Yoga is a sole-trader yoga business operating in the United Kingdom. GeorgieJo Yoga is the data controller for the personal information covered by this policy.
Business contact details: yoga.info@georgiejoyoga.co.uk. www.georgiejoyoga.co.uk 
2. THE INFORMATION WE COLLECT
Depending on how you interact with GeorgieJo Yoga, we may collect and use the following personal information:
Your name, email address, telephone number and the details of your enquiry;
Booking and attendance information relating to classes, workshops or private sessions;
Payment-related information where needed, although payment processing may be handled by a third-party provider and GeorgieJo Yoga may not store your full card details;
Limited health-related information only where reasonably necessary for safe participation in class, for example whether you currently have an injury;
Emergency contact details where you choose to provide them;
Any information you choose to send by email, website form, phone or WhatsApp.
3. HOW WE USE YOUR INFORMATION
GeorgieJo Yoga uses personal information only where there is a clear business, legal or safety reason to do so. This may include:
Responding to enquiries and communicating with you about classes or bookings;
Administering bookings, attendance, payments and class records;
Supporting safe participation in yoga classes and sessions;
Maintaining appropriate insurance, legal and business records;
Sending service messages such as venue updates, schedule changes or cancellations;
Sending occasional marketing or class updates where you have actively agreed to receive them.
4. LAWFUL BASES FOR PROCESSING
Under UK data protection law, GeorgieJo Yoga relies on one or more of the following lawful bases when using your information:
Contract or steps taken at your request before entering into a contract, for example when responding to an enquiry or managing a booking;
Legal obligation, where records must be kept to comply with tax, insurance or other legal requirements;
Legitimate interests, where GeorgieJo Yoga needs to run the business in a reasonable and proportionate way, such as managing enquiries, attendance and class administration;
Consent, where you choose to receive marketing updates or where limited health-related information is used to support safe participation in class.
5. HEALTH-RELATED INFORMATION
GeorgieJo Yoga aims to collect the minimum health-related information necessary to support safe class participation. In most cases this will be limited to whether you currently have an injury or physical issue that may affect your participation.
GeorgieJo Yoga does not ask for unnecessary medical detail. If you choose to provide health-related information, it will be used only for health and safety, insurance and related record-keeping purposes, and only for as long as reasonably necessary.
6. WEBSITE USE AND COOKIES
The GeorgieJo Yoga website currently uses only cookies or similar technologies that are strictly necessary for the operation of the website, where applicable. GeorgieJo Yoga does not currently use analytics tools, advertising cookies or marketing tracking technologies.
If this changes in future, the website notice and this Privacy Policy will be updated accordingly.
7. MARKETING COMMUNICATIONS
GeorgieJo Yoga may occasionally send information about classes, workshops or offers by email or WhatsApp where you have chosen to receive those updates.
Marketing consent is optional, separate from core service communications, and may be withdrawn at any time. You can opt out by contacting GeorgieJo Yoga directly or by using any unsubscribe option provided in the message where available.
8. SHARING YOUR INFORMATION
GeorgieJo Yoga does not sell personal information. Personal information may be shared only where reasonably necessary with trusted providers who support the business, such as:
Website hosting or website form providers;
Email and communication providers;
Booking, payment or administration platforms;
Professional advisers, insurers or legal advisers where reasonably required.
Where third-party providers process information on behalf of GeorgieJo Yoga, they are expected to handle it securely and lawfully.
9. HOW LONG WE KEEP YOUR INFORMATION
GeorgieJo Yoga will not keep personal information for longer than reasonably necessary. Retention periods may vary depending on the type of information and the reason it was collected.
General enquiries will be kept only for as long as needed to deal with the enquiry and any reasonable follow-up;
Booking and attendance records will be kept only for as long as needed for class administration, tax, legal and business record-keeping purposes;
Waivers and related forms will be kept only for as long as reasonably required for health and safety, insurance and legal purposes;
Marketing records will be kept until you unsubscribe or withdraw consent.
10. HOW WE PROTECT YOUR INFORMATION
GeorgieJo Yoga takes reasonable technical and organisational steps to protect personal information. This includes using password protection, secure devices, limiting access to information, and using reputable service providers where possible.
No electronic system is completely secure, but GeorgieJo Yoga aims to handle personal information in a careful, proportionate and responsible manner.
11. YOUR RIGHTS
Depending on the circumstances, you may have the right to request access to your personal information, request correction of inaccurate information, request deletion, object to certain uses, or withdraw consent where processing is based on consent.
To exercise any of these rights, please contact GeorgieJo Yoga using the contact details listed at the top of this document.
12. COMPLAINTS
If you have a concern about how GeorgieJo Yoga handles your information, please contact GeorgieJo Yoga first so that the issue can be considered and, where possible, resolved.
You also have the right to complain to the Information Commissioner's Office (ICO) if you believe your personal information has been handled unlawfully.
13. CHANGES TO THIS POLICY
This Privacy Policy may be updated from time to time. The most current version should be made available on the GeorgieJo Yoga website and can also be provided on request.
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